The City of Coral Gables

Parks & Recreation Department
405 Universy DRIVE

Coral Gastes, FLoriba 33134

TeL 305-460-5600

Fax 305-460-5639

July 22, 2004

Mr. Ty Allen

Simulated Grass Technologies, Inc.
8775 North Orlando Avenue
Maitland, FL 32751

Dear Ty:

I just wanted to take a moment and send you a letter concerning our recent purchase of your
artificial turf for our Youth Center playground. I could really sum up our thoughts in one
word. .. FANTASTIC!

Not only does the Playground Grass look fantastic in our playground area but we are getting
compliments every time we walk out the door by the play area. The kids absolutely love the
feel and look and the parents are ecstatic. I'm not sure that I have ever received such great
feedback from a parks and recreation product.

Forget the fact that we gained extra safety protection from the product by utilizing it over the
existing rubberized safety surface, that by the way, was faded and worn well beyond reason.
The reaction from the aesthetic standpoint has just been incredible. Don’t get me wrong, the
extra safety impact is great for us and certainly doesn’t hurt in explaining how great the
product is to parents.

[ can assure you that we will be calling on you for future turf for our other playground safety
surfaces that continue to fade rapidly in the South Florida sunshine — of course — unlike your

product guarantee!!

Again, thanks for introducing this turf concept to our City and we look forward to pleasing
many children and parents on our playgrounds with the help of your product.

Respectfully,

efh R! Abel, CPRP
arks & Recreation Director




