October 15, 2009

Dave Trotter
ForeverLawn of North Carolina, Inc.
Mooresville, NC

Dear Dave,

| write on behalf of The Downtown School to thank you for the way you and your
company transformed our new school playground. The grass is absolutely
beautiful! It looks so real and has brought a true “park” feel to our space. When |
look at our end-result, | cannot imagine that we ever considered a rubber-tiled
surface in our initial plans. Your turf is in a different league than other
playground surfaces and we feel fortunate to have it at our school.

Beyond the looks, however, the product has been wonderful for cushioning falls,
preventing scrapes and making a comfy spot for kids to sit down and relax during
their outdoor time. The feedback from students, teachers and staff has been
nothing but positive.

| also want to extend my thanks for the quality workmanship in installing the turf.
| know we had more than a few equipment posts to work around. Even so, the
seams are imperceptible. Finally, | appreciate your professionalism and your
follow up after installation to be certain everything was to our liking.

| wish you could have been present at the grand opening to share the excitement
and joy of the students. Thank you again — it was a pleasure to work with you
and your team.

Sincerely,

Mari Valaoras

Playground Chairperson
The Downtown School PTA
Winston-Salem, NC



